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ACRODATA CASE STUDY: Specialist Photocopying

Philp Lighton Architects

Philp Lighton is a multi discipline architecture firm serving Tasmania, with offices in Hobart, Launceston and

Burnie.

INSIGHT

Companies often spend an enormous amount of time photocopying, binding and printing documents. Often

these document services are unable to be outsourced due to the specialist attention to detail required

during compilation and in presentation.

OBJECTIVE
Acrodata was engaged to find a solution that would address the following issues:

e The volume of documents that needed to be scanned, printed and bound
on a regular basis was proving both time consuming and labour intensive

e  Strict deadlines and timeframes were limiting the amount of time and
labour that could be put towards scanning and printing

e  Equipment and infrastructure requirements

e  Strict instructions that require skilled personnel to take the time to tend
to certain projects.

STRATEGY

Acrodata has developed an ongoing relationship with Philp Lighton in order to
provide them with a seamless and effortless service, capable of providing a
professional scanning, printing and binding service that allows them to outsource
with confidence.

EXECUTION

Acrodata specialise in the ability to provide services to customers such as Philp
Lighton at very little notice while adhering to the strict instructions and deadlines.
The free pickup and delivery aspect also enables time conscious clients to relax and
focus on their core business.

RESULTS

By outsourcing their document scanning and printing to Acrodata, Philp Lighton
receives the following benefits;

e High volume print and scan services, including large format
e The ability to order online and transfer large files via FTP

e  Reduced time tying up key staff in administrative tasks

e Increased productivity and therefore profits

e  Professionally produced output that enhances reputation

PhilpLightonArchitects

“The team at Acrodata
assisted us with production of
our Nation Building tender
responses. Under enormous
time constraints they
produced approximately
30,000 pages of
professionally bound material
and over 700 accompanying
Al plans for us. | could not
commend them more highly
on their attention to detail,
response time and overall

service delivery!”

Peter Giblin,
Director
Philp Lighton Architects

‘ For more information about Acrodata’s specialist photocopying contact us:
acrocaia
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